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SPEAKER BIOGRAPHIES 
CONSUMER LAW 101              

A Primer to Help Low Income Nevadans in Atypical Consumer Disputes 

 
Friday, February 28, 2020 
Legal Aid Center of Southern Nevada, 725 E. Charleston Blvd., Las Vegas 

_____________________________________________________________________________  
  
 
 

TYLER AYRES, ESQ. 
Presenting: Introduction to Fair Credit Reporting Act 
 
Tyler Ayres practiced criminal defense law exclusively for 15 years.  During this time he 
defended thousands of people against valid accusation and wrongful accusations.  He 
developed an expertise through more than a hundred jury trials and approximately one 
thousand motion hearings.  In addition, he represented thousands at administrative hearings 
defending driving privileges, property seizures, and numerous other personal interests.   
 
He learned about Consumer Advocacy by speaking to his clients.  Time after time drug abuse 
coincided with loss of a job or medical emergency.  Finances were nearly always a part of the 
criminally accused sources of stress and anxiety.   
 
After hearing the same stories over and over again, Tyler decided to go on the offensive.  He 
filed his first cases against bad foreclosures for thousands of people.  This evolved into 
lawsuits against debt buyers, banks, unlicensed debt collectors and anyone else who was 
harassing, intimidating or otherwise hurting his clients.   
 
 
 
 
 

 
SCOTT C. BORISON, ESQ.  
Presenting: Mortgage Servicer Litigation 

 
Scott C. Borison devotes his time, energy, passion and 30+ years of experience as a lawyer to 
representing consumers to see they receive the protections they are entitled to under the 
law and help them enforce the rights they have against debt buyers, debt collectors, lenders, 
banks and mortgage companies. He recently started a network of attorneys across the 
country who share the same passion to help consumers: lawzebra.com.  
 
He has represented thousands of consumers across the country in trials and appeals. His trial 
experience includes class actions and individual cases before state and federal courts. He is a 
graduate of the Trial Lawyers College. He is licensed in California, District of Columbia and 
Maryland. He is also admitted before the 1st, 3rd, 4th, 7th, 9th and 11th Circuit Court of Appeals 
and various federal district courts across the country.  
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DOUGLAS CHANCO, ESQ. 
Presenting: Representing the Unsecured Debtor 

 
Doug is a second-generation litigation attorney who devotes his career to the pursuit of one 
goal: helping people in the courtroom when they need it the most.  
 
Doug’s legal work includes seven figure verdicts compensating victims as well as obtaining 
record outcomes for clients who other lawyers said could never prevail. He is routinely 
associated by lawyers nationwide in complex litigation as well as being involved in high 
profile cases including the Jeffrey Epstein sexual assault matter.  He is recognized by his peers 
as Legal Elite, Top 40 under 40, and rated as both SuperLawyer and Martindale Hubble AV 
status and is the published author of legal texts in Georgia. Doug practices in state and 
federal courts in Georgia, New York, and the Virgin Islands. He routinely serves as a guest 
lecturer at law schools and is featured on Atlanta legal radio shows and CourtTV. Doug is a 
graduate of the Gerry Spence Trial Lawyers College. When he is not practicing law or leading 
the local Cub Scout group, you can always find Doug on the golf course. 
 
 
 
 
 
 
 
RONALD I. FREDERICK, ESQ. 
Presenting: A Primer on Automobile Fraud 
 
Attorney Ronald I. Frederick enjoys an excellent reputation as a consumer attorney in 
Northeast Ohio and routinely receives referrals from other lawyers. Attorney Frederick 
has been in private practice since 1997, and practices in a variety of areas that affect 
consumers and prevent abusive and fraudulent business practices. These include 
lemon law, consumer fraud, abusive debt collections and repossessions, unfair 
labor practices, truth in lending, consumer rights, and other unfair and deceptive 
business practices including automobile related issues. 
 
Mr. Frederick has distinguished himself as an expert in these areas, with a nose for 
smelling out the lying, stealing, and cheating of automobile dealers along with keen 
eye for their numerous statue violations. He is frequently requested to lecture at 
seminars and conferences in Ohio and across the country.  
 
As a result, Mr. Frederick has successfully handled thousands of consumer cases and after 
over 20 years in law, is still very passionate about what he does.  Mr. Frederick enjoys a 10 
rating from Avvo, a lawyer rating website and was been named a Super Lawyer multiple 
times.  Mr. Frederick has also spoken at many CLE seminars on consumer law, most recently 
speaking at the North American Consumer Protection Investigators (NACPI) Annual Meeting 
on the subject of payment packing. 
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MONICA HARTSOCK, ESQ. 
Presenting: A Primer on Automobile Fraud 
 
Monica Hartsock has been practicing law with a focus on the automotive industry for over a 
decade. Before seeing the light and coming to the side of right, Monica defended car 
dealerships, auto manufacturers and auto finance companies. During that time she helped 
start a law firm from the ground up which, just two years later won the The Daily Journal’s 
Award as Top Automotive Law Boutique. Monica developed a wealth of knowledge while 
defending some of the largest dealerships in California and Washington and was asked to be 
a contributing author of the California New Car Dealer's Association's 2015 Advertising Law 
Manual.  
 
Using her breadth of experience and understanding, Monica now represents consumers who 
have been victims of auto fraud. Monica has unique insight into the inner workings of 
dealership sales practices and is a formidable litigator against the auto industry complex. 
Monica is a proud member of both Washington and California state bar associations. 
 
 
CHRISTINA HENRY, ESQ. 
Presenting: Representing the Student Loan Borrower 
 
Christina Henry is a staunch advocate for clients against predatory lenders and unfair debt 

collection practices, and takes legal action when violations of the Fair Debt Collection 

Practices Act have occurred. Christina has taken a leading role in consumer litigation in 

Seattle and the surrounding region, focusing on private student loans, mortgage modification, 

"zombie loans," automatic stay violations, and discharge injunction violations. 

Christina is a graduate of Dartmouth College and Boston College Law School, and served as 

law clerk to the Hon. Whitney Rimel, Bankruptcy Judge for the Eastern District of 

California. She is fluent in Mandarin Chinese, and sustains her interest in international issues.  

 
 
 
PETER A. HOLLAND, ESQ. 
Presenting: Representing the Student Loan Borrower  

 
Peter Holland is recognized as a national authority on consumer protection law, with a 
special emphasis on debt buyer lawsuits. Notable cases include class actions against auto 
finance companies and debt buyers which resulted in the dismissal of over 20,000 lawsuits 
and judgments.   
 
He took a 5 year break from his 25 years in private practice when he ran the Consumer 
Protection Clinic at the University of Maryland Law School from 2009-2014.  While teaching 
at the law school, he published several groundbreaking articles which have been cited by 
scholars and courts, including by Justice Sotomayor in the United States Supreme Court.  He 
has trained scores of law students and hundreds of pro bono lawyers in debt defense and 
consumer protection litigation. He is a frequent lecturer at state and national consumer 
protection conferences, and is regularly sought out by other lawyers as a mentor, adviser and 
co-counsel.  
 
His scholarship on debt buyers has been cited by courts and academics alike, and he is a 
frequent commentator in the media on consumer litigation issues. 
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J. CRAIG JONES, ESQ. 
Presenting: Representing the Unsecured Debtor 

 
J. Craig Jones is one of most recognized and accomplished trial lawyers in Louisiana and a 
founding member of the nationally recognized law firm of Jones &Hill.  For over 30 years Mr. 
Jones has helped victims and their families fight for justice and has obtained some of the 
largest verdicts and settlements in Louisiana.  J. Craig has represented consumers in multiple 
cases that resulted in verdicts or settlements in excess of $10,000,000.00 and over twenty 
cases involving verdicts or settlements in excess of $1,000,000.00.  His recent victories 
include Moya vs. Healthport Technologies, a Wisconsin Class Action that in 2019 resulted in a 
$43,000.00 settlement for Wisconsin Citizens who were overcharged for copies of their own 
medical records.   
 
J. Craig is a graduate of the Gerry Spence Trial Lawyers College and in 2015 was recognized as 
a Fellow of the Litigation Counsel of America, a trial lawyer honorary society composed of 
less than one-half of one percent of all American lawyers. Fellows of the Litigation Counsel of 
America are selected based upon their effectiveness and accomplishment in litigation and 
superior ethical reputation. He is also a member of the Million Dollar Advocates Forum and 
the Multi-Million Dollar Advocates Forum and in 2018 his law firm, Jones & Hill, was named 
to the Top Ten Best Law Firms in America for client satisfaction.   
 
Mr. Jones was born and raised in Oakdale, a small mill town in South Louisiana where he 
attended public schools and worked for his father’s weekly newspaper. He earned a B.S. 
degree from Louisiana Tech University in 1978 and his Juris Doctor degree from the Paul M. 
Hebert School of Law at Louisiana State University in 1986. 
 
 
 
 
DURAN L. KELLER, ESQ. 
Presenting: Introduction to Fair Credit Reporting Act 

 
Duran Keller is a trial lawyer. He has been rated a Super Lawyers Rising Star. Duran takes the 
Robin Hood approach, taking from the greedy and giving to the needy. He is a graduate of 
the Gerry Spence 3-week Trial Lawyers College and is admitted to practice in Indiana, New 
York, New Jersey, Wisconsin, New Hampshire, and various federal jurisdictions. Most of 
Duran’s attention is devoted to consumer law, but he often takes cases that upset him, 
regardless of money. Duran is creative and passionate. He fights against all types of 
injustices, ranging from unfair charges, collection attempts, and credit reporting to egregious 
§ 1983 police brutality cases.     
 
 
 
 
YONGMOON KIM, ESQ. 
Presenting: Overview of State & Federal Restraints on Debt Collection 
 
Yongmoon Kim is the managing attorney of a small firm in Hackensack, New Jersey, 
concentrating in consumer protection class actions throughout the country. He currently 
serves as a member of the Consumer Protection Law Committee of the New Jersey State Bar 
Association, advocating on behalf of consumers on pending legislation in the State of New 
Jersey, and as a member of the Class Actions Committee of the NJSBA. Mr. Kim also serves as 
co-chair of the Consumer Law Committee of the Bergen County Bar Association. He also 
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serves as a member of the Board of Directors of the Consumers League of New Jersey—a 
nonprofit, membership organization founded in 1900—where the CLNJ educates and 
advocates on behalf of consumers.  
 
He also represents the CLNJ on the Special Civil Part Practice Committee of the New Jersey 
Supreme Court, participating in the proposal and amendments of the New Jersey Court Rules 
governing the Special Civil Part. He has also been recognized for his pro bono contributions 
and has been awarded Equal Justice Medal’s from the Legal Services of New Jersey, as well as 
the Champions of Justice Award from the Northeast New Jersey Legal Services.  
 
 
ROBERT W. MURPHY, ESQ. 
Presenting: Program Overview & Introductions 

 
Robert W. Murphy is in private practice in Fort Lauderdale, Florida, focusing on consumer 
class action litigation. He has served as an adjunct professor of law at the University of 
Florida College of Law in Gainesville Florida since 2009. He is a past chair of the Consumer 
Protection Law Committee of The Florida Bar and is a Board Member, Secretary and Florida 
State Chairperson for the National Association of Consumer Advocates. In 2016, Mr. Murphy 
received the Consumer Lawyer of the Year Award from the Florida Bar. He has spoken at 
many seminars and conferences hosted by a variety of state and national organizations, 
including The Florida Bar, The Academy of Florida Trial Lawyers, the National Consumer Law 
Center, the National Association of Legal Aid and Public Defenders, and the United States 
Military Judge Advocate Corps as well as college and law schools. Since 2009, he has been 
the Faculty Chair of the Practising Law Institute’s Pro Bono Consumer Law Program held each 
year in San Francisco. In October, 2007 and April, 2011, the Federal Trade Commission 
designated Mr. Murphy to be panel member for the Fair Debt Collection Practices Act 
Symposium in Washington, DC, which addressed the rising abuses in the consumer debt 
collection industry.   
          
Mr. Murphy has been lead counsel in a wide variety of state-wide, regional and national 
consumer class actions throughout the United States. Recently, he was recognized by 
TopVerdict.com for having two of the largest class settlements in the United States for a 
nationwide truck warranty action against Mitsubishi in 2017 and a $19.7 million class 
settlement involving automobile deficiencies.To date, through over 200 class actions, 
Attorney Murphy has obtained class benefits estimated to be in excess of $750 million with 
significant cy pres awards to consumer and legal aid organizations.  
  
Mr. Murphy attended the U.S. Military Academy, and received his B.A. cum laude from Wake 
Forest University in 1984 and his J.D. from the University of Florida College of Law in 1987.  
He is admitted to practice in Florida and Georgia; the United States District Courts for the 
Middle District of Florida, Southern District of Florida, Northern District of Florida, Western 
District of Oklahoma, Northern District of Ohio, Middle District of Georgia, Northern District 
of Georgia; Western District of Michigan; Western District of Tennessee; District of Colorado; 
Southern District of Indiana and the Northern District of Oklahoma, the United States Court 
of Appeals, Eleventh Circuit and has been admitted pro hac vice in numerous other state and 
federal courts.  
 
A regular contributor to local and national news media on consumer law topics, Mr. Murphy 
appeared on ABC News Nightline on the topic of consumer debt collection. He has authored 
and contributed to many articles and papers on consumer litigation issues, including recent 
treatises on debt collection and auto repossessions. 
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During the length of his career, Mr. Murphy had been an ardent supporter of legal services 
and non-profit consumer advocacy groups. In addition to serving on the board of Jacksonville 
Legal Aid from 1993-1996, Mr. Murphy had provided co-counsel assistance and consumer 
training for legal aid organizations throughout the United States. Since 2006, Mr. Murphy has 
hosted the increasingly popular Legal Services Reception at the NCLC Litigation Conference, 
which is now affectionately referred to by attendees as “Murfest.”      
   
Mr. Murphy maintains his South Florida office at 1212 SE 2nd Avenue, Fort Lauderdale, 
Florida, Telephone (954)763-8660, E-mail: rwmurphy@lawfirmmurphy.com. 
 
 
DALE PITTMAN, ESQ. 
Presenting: Overview of State & Federal Restraints on Debt Collection 

 
Dale has lectured on consumer law for the American Bar Association, Virginia CLE, the 
Virginia State Bar, the Virginia Bar Association, the Virginia Trial Lawyers Association, the 
National Association of Consumer Advocates, the National Consumer Law Center, the Naval 
Justice School, the Judge Advocate General's Legal Center & School, local bar associations 
across Virginia, and others, having given over eighty lectures to lawyers that qualified for 
continuing legal education credit. He has contributed to numerous National Consumer Law 
Center publications.  Dale serves on the governing body of the Virginia Trial Lawyers 
Association, where he Chairs the VTLA’s Consumer Law Section.  He is a past President of the 
Petersburg Bar Association.  He serves as Virginia’s Eleventh Judicial District’s elected 
representative to the Council of the Virginia State Bar.  He has served on the faculty of the 
Virginia State Bar Course on Professionalism, a course on ethics for newly admitted members 
of the Bar.  He was the 1996 recipient of the Virginia State Bar Legal Aid Award, given 
annually by the Virginia State Bar to recognize a Legal Aid attorney in Virginia who 
demonstrates innovation and creativity in advocacy and excellence in service to low-income 
clients.  
 
On November 9, 2007, Dale received the 2007 Consumer Attorney of the Year Award from 
the National Association of Consumer Advocates at its Annual Meeting in Washington, D.C. 
On October 21, 2010, he received a Virginia Lawyers Weekly “Leader in the Law 2010” 
award. On November 4, 2010, he received the Virginia Poverty Law Center’s 2010 John Kent 
Shumate, Jr. Advocate of the Year Award, in recognition of his having made a significant 
impact in advocating for low-income Virginia residents. He has been selected to Super 
Lawyers Virginia. He serves on the Board of Directors of the Legal Services Corporation of 
Virginia, which provides funding for programs offering civil legal assistance to low-income 
Virginians. The Virginia Trial Lawyers Association recognized Dale as only the fifth recipient of 
its Oliver White Hill Courageous Advocate Award at the VTLA's 2014 annual convention in 
March of 2014, an award periodically presented to an advocate who has demonstrated 
courage and commitment to the ideals of justice in representing an individual or cause at 
considerable personal risk. Dale has been named to the Virginia Lawyers Hall of Fame for 
2019 by Virginia Lawyers Media, being honored for his career accomplishments, 
contributions to the development of the law in Virginia, contributions to the Bar and to the 
Commonwealth at Large and efforts to improve the quality of justice in Virginia. 
 

mailto:rwmurphy@lawfirmmurphy.com
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PHILLIP ROBINSON, ESQ. 
Presenting: Mortgage Servicer Litigation  

 
Phillip Robinson is a solo litigator from Silver Spring, Maryland.  He is an active member of the 
National Association of Consumer Advocates (“NACA”) for more than 18 years and recognized 
consumer litigator in the areas of mortgage servicing, foreclosure defense, and debt collection 
practices. Currently in private practice at the Consumer Law Center LLC, Phillip's statewide 
practice concentrates in the areas of aiding homeowners with sustainable solutions who have 
fallen victim to unfair, deceptive or otherwise illegal consumer practices by mortgage services, 
lenders, and debt buyers.  
 
Phillip served as co-trial counsel in a $38,630,344.00 jury verdict against LVNV on behalf of a 
class of 1,589 Maryland consumers; this case was affirmed as to liability on appeal and a new 
trial will consider damages.  Previously, Phillip served as Executive Director for the award 
winning Civil Justice Inc. Phillip is recognized for his innovative, creative approach to case 
management and systemic creditor practices. Building on the work of NACA members who 
uncovered the mortgage robo-signing practices, Phillip pressed the certification of classes of 
defendants facing foreclosure and asking Maryland courts to dismiss hundreds of pending 
foreclosure cases. Also while at Civil Justice, Phillip served as a lead training for Maryland's 
Foreclosure Prevention Pro Bono Project where he trained over 2,000 Maryland attorneys 
volunteering to aid homeowners.  
 
Phillip has been appointed to numerous boards and advisory committees and in 2008 was 
recognized as the Maryland Consumer Advocate of the Year by the Maryland Consumer 
Rights Coalition.  In 2016 he was also recognized as NACA’s Consumer Advocate of the Year.  
 
 
 
SOPHIA A. ROMERO, ESQ. 
Presenting: Program Overview & Introductions 

 
Sophia Romero is a staff attorney in the Consumer Rights Project for Legal Aid Center of 
Southern Nevada.  She has worked on consumer issues since her admission to the bar in 2011. 
Sophia represents clients in all types of consumer related cases including automobile fraud, 
illegal repossession, and Fair Debt Collection Practices Act cases. Sophia represents clients in 
both state and federal court, including the US Supreme Court, on both individual and class 
action matters. She also participates in many community outreach events and teaches 
consumer education classes for the community. Sophia has been quoted in the New York 
Times, on Good Morning America, MSNBC, and NBC Nightly News speaking on consumer 
issues, specifically starter interruption devices. Sophia is also an active member of the National 
Association of Consumer Advocates and serves as the state chair for Nevada.  

 
Sophia is a graduate of the Gonzaga University School of Law. As a student attorney in the 
Consumer Law Clinic, Sophia appeared in both Federal and State court and took an illegal 
repossession case to the Washington State Court of Appeals, Division III. Sophia is licensed to 
practice law in both Nevada and New Mexico. Sophia received a J.D. from Gonzaga in 2011 
and a Bachelor’s Degree in Criminal Justice from New Mexico State University in 2007. 
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